
Penalty considerations

Minor Moderate Major Severe

Persistent or after written warning Club Suspension Suspension through BV Suspension through BV Expulsion

Repeat after warning Written Warning Club Suspension Suspension through BV Expulsion

Intentional Verbal Warning Written Warning Club Suspension Expulsion

Inadvertent Verbal Warning Verbal Warning Written Warning Club Suspension

Members and Visitors Health & Safety Behaviour towards Members and visitors Respect Members’ privacy and 

confidentiality

Legal & Compliance Club Reputation & Image Respect Club Facilities

Behaviour results in: 

(Minor)

minor discomfort. Minor injury; Medical 

treatment

witnessed discourtesy towards Member/ 

Visitor reported by other Member

disclosure of sensitive information 

causing personal embarrassment to 

Member

minor breach of rules/ laws. Can be 

corrected by using Club resources/ 

procedures

disruption to Club activities management 

that will Club Officers'/ volunteers' time 

for less than one day

breach of regulations; fine or minor 

litigation costs

adverse image, localised to Club short-term damage to the facilities 

requiring minimal rectification or critical 

resources unavailable for several hours

Behaviour results in: 

(Moderate)

injury; Possible hospitalisation discourtesy leading to complaint from 

Member/ Visitor

limited damage, disclosure of sensitive 

information affecting Member's 

reputation/ standing in the Club

breach of rules or laws, leading to 

disruption of game

disruption to Club activities management 

that will require diversion of Club 

Officers' time for less than 4 days

breach of regulation with investigation by 

authority and possible moderate fine, and 

litigation and legal costs

unfavourable image presented at other 

clubs. Adverse media and social media 

coverage

short-term damage to the facilities that 

could be readily rectifiable using existing 

Club resources or critical resources 

unavailable for less than 1 day

Behaviour results in: 

(Major)

serious injury or long-term illness verbal abuse witnessed by other 

Members/ Visitors leading to complaint 

to Board

serious damage, disclosure of sensitive 

information affecting Member's 

reputation/ standing in, and external to, 

the Club

breach of rules or laws, impeding other 

Members from playing effectively. 

Requires intervention of Club Offical/ 

Umpire

disruption to Club activities management 

that will require considerable Club 

Officers'/ volunteers' time for less than 

one week

major breach of regulation with punitive 

fine, and significant litigation involving 

many weeks of senior management time 

and  legal costs

unfavourable image presented in the 

wider community. Adverse and extended 

media and viral social media coverage

significant short-term damage to the 

facilities that would incur costs to rectify; 

or critical resources unavailable or a series 

of prolonged outages. Work arounds can 

be provided

Behaviour results in: 

(Severe)

fatality(ies) or permanent disability or ill-

health

violence/ physical abuse towards 

Member/ Visitor

grave damage, disclosure of sensitive 

information affecting Member's 

reputation/ standing in, and external to, 

the Club. Member may take litigious 

action.

blatant disregard for rules or laws, 

following warning from Club Offical/ 

Umpire, or leading to termination of 

game

significant disruption to Club activities 

management that will require 

considerable Club Officers'/ volunteers' 

time over more than one week

investigation by statutory body resulting 

in criminal or civil negligence claims 

against Directors

unfavourable image presented in the 

wider community. Adverse and extended 

media and viral social media coverage. 

Directors implicated in potential legal 

action.

Significant long-term damage to the 

facilities that would be costly to rectify or 

critical systems unavailable at a crucial 

time with no work around available

Respect the Club, its property and facilities
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Respect the Club rules, laws and the rules 

of the game

Treat members and visitors with fairness and respect Respect Club office bearers, committee 

members and volunteers


